[Q\HEALTH

Online Patient Portal
Easy. Convenient. Secure.

Using your own secure password, you can log into the online patient portal 24 hours a day, 7 days a week from the
comfort and privacy of your home.

Patient Portal Service allows you to retrieve test results

By typing the following address
https://16253.portal.athenahealth.com/ into your web
browser, you will be directed to the following sign in page:

(Q\HEALTH

USA Health Care Authority

<= Dial 911 in the case of a medical emergency

Welcome to the USA HEALTH Patient Portal

Make a One-Time Payment Sign In to Your Portal

(QA\HEALTH

USA Health Care Authority

Return to Sign In

Create Account o Enter information Verify identity Set password

Note: Only current patients and family members can create a portal account.

Account .
QuickPay Code, Statement ID, or Who will use this account?
Access Code We're using athenahealth to help you access © Patient  Patient's family member
your health information for different doctors'
offices with just one email and password.

Start by clicking the button below, and Patient Information

Where can | find my code? logging in with the email and password you
already use. i - -

By clicking Make a Payment, you v First name Last name

represent that you are authorized to ”

address the patient's billing matters. Log in with athenahealth
Forgot your password? Date of birth * Gender *

Make a Payment

Questions? Learn more. Month Day Year Male Female
Don't have an account? Sign up today to Email *
stay connected to your healtgare.

Phone * Is this a mobile phone? *

Select the “Sign up today” link. You will be asked if this account is for you or a family member. You will then enter first
and last name, phone number, date of birth and email address. You will then be prompted to answer the security
questions and create your own unique password.

The information entered must match the demographic information provided at registration. If you need assistance,
please email DMathis@health.southalabama.edu

If you already have an account with USA Health Health Care Authority, you'll simply type in the email address that you
have provided to the medical office and your password. Then you will hit “sign in” to login to your account.

How to retrieve test results:
« Select My Health
e Select Test Results
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