
   
   

 

 

 

 

 

    
  

 
 
 

Online Patient Portal 
Easy. Convenient. Secure. 

Using your own secure password, you can log into the online patient portal 24 hours a day, 7 days a week from the 
comfort and privacy of your home. 

Patient Portal Service allows you to retrieve test results 

By typing the following address 
https://16253.portal.athenahealth.com/ into your web 
browser, you will be directed to the following sign in page: 

Select the “Sign up today” link. You will be asked if this account is for you or a family member. You will then enter frst 
and last name, phone number, date of birth and email address. You will then be prompted to answer the security 
questions and create your own unique password. 

The information entered must match the demographic information provided at registration. If you need assistance, 
please email DMathis@health.southalabama.edu 

If you already have an account with USA Health Health Care Authority, you’ll simply type in the email address that you 
have provided to the medical ofce and your password. Then you will hit “sign in” to login to your account. 

How to retrieve test results: 
• Select My Health 
• Select Test Results 
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